
   

 

 

A Newsletter Published by the Consumer Finance Bureau of the Idaho Department 

of Finance for Mortgage Brokers, Lenders, Loan Originators, Consumer Finance 

Companies, Collection Agencies, and independent Escrow Companies. 

Idaho Depar tment  of  F inance 

 I n July 2009 the Idaho Legislature enacted the revised Idaho Residential Mortgage 
Practices Act (IRMPA) which incorporated the minimum requirements of the federal SAFE Mort-
gage Licensing Act.  The Idaho Department of Finance has been charged with the responsibility 
of enforcing specific licensing requirements, one of which is determining financial responsibility 
and fitness of mortgage loan originators as well as for those that direct company mortgage 
origination activities.  Additional individuals affected include Qualified Persons in Charge (QPIC), 
independent contractor mortgage loan processors and underwriters, officers, directors, mem-
bers, managers and partners of licensees and license applicants. 

 The Department issued Policy Statement 2011-01 in January 2011 to aid individuals in 
the process used to evaluate financial responsibility and fitness.  The Policy provides infor-
mation on how individuals will be notified, requirements that must be furnished to the Depart-
ment, and deadlines for compliance.  It is important to note that non -compliance with the Policy 
may affect an individualôs ability to obtain or retain a license. Therefore, the Department strong-
ly urges individuals to begin the compliance process immediately upon notification.  Individuals 
who wait until the deadline may experience delays in the processing of license renewal requests 
as well as a potential suspension or loss of licensure if the information provided is incomplete or 
unsatisfactory. 

 I n addition to the Policy, the Department released Financial Responsibility/Fitness 
FAQs in May 2011 for informational purposes to address specific concerns or situations that 
have been encountered in the credit report review process or posed to licensing staff.  These 
FAQs may be periodically updated and feedback is welcomed.  The Policy and FAQs are includ-
ed in the body of this newsletter and may also be accessed on the Departmentôs website at 
http://finance.idaho.gov . 
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T HE  I DAHO  COMPLIANCE  CONNECTION  

 

When: Thursday, October 20, 2011 

Where: MK Plaza Auditorium, 720 Park Blvd. Boise, Idaho 

IAMP, IMLA, NAPMW in conjunction with the Idaho Department of 

Finance presenté... 

SAVE THE DATE 

Eight hours of continuing education (meeting all licensing requirements) 

Early Bird (before September 1st)  

 IAMP, NAPMW, IMLA Members: $75  

 Non-Members: $149  

After September 1st:  

 IAMP, NAPMW, IMLA Members: $99  

 Non-Members: $175  

http://finance.idaho.gov
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Please keep your email addresses and contact personnel information current!  The Departmentôs 
primary method of communication and information distribution is electronic.  Electronic communi-
cations include, but are not limited to:  

 training notices:  

 newsletters;  

 renewal reminders and information;  

 application and license deficiency notifications.   
 

Since 2008 the Department has significantly moved to electronic communication as a cost reduc-
tion measure and licensees risk not receiving pertinent information if their company, individual 
work and personal emails, as applicable, are not kept current.  Companies are encouraged to have 
a general email on record that more than one party in their business can access and is not subject 
to change due to employee turnover.  Individual licensees are encouraged to keep a personal, non-
work related email address current.  Ultimately, it is the licenseeôs responsibility to know the re-
quirements of the law, rules and policies to maintain their licenses and operate their business activ-
ities within those standards.  

 

IMPORTANT ! All mortgage broker/lender licensees, mortgage loan originator licensees, independ-
ent contractor licensees, regulated lender registrants and exempt entity registrants will be renew-
ing licenses and registrations between November 1 and December 31, 2011.  Review your MU1, 
MU2, MU3 and MU4 records and submit any needed amendments to keep the records current it is 
required by Idaho law  and is in addition to the NMLS policy to file within 30 days of occurrence of 
the change.   

 

Records not kept up to dateðto include needed education-- can lead to false attestations being 
filed with amendment filings and renewal applications which may lead to reportable enforcement 
actions.  Over 600 Idaho mortgage licensees filed false attestations during the 
2010/2011 renewal process and received letters of warning .  The attestation is a certifica-
tion to license record content and that specific requirements have been completed or complied with 
for a jurisdiction.  All individuals, whether on behalf of an entity or as an individual, should be fa-
miliar with the attestation language and the ramifications if they attest falsely.  
 

TIPS é. 

DOF Seeks Your Comments  

The Department of Finance is in the process of writing its strategic plan for the next five years. 
We are seeking input from representatives of all the Departmentôs stakeholders ï LIKE YOU! ï 
as we embark on this process. Please share with us your opinions on our Departmental goals 
and any additional goals you think the Department should set. You can find a brief survey on 
the Departmentôs website at https://finance.idaho.gov .  Fill out the survey on-line or print it off 
and mail it to us.   Responses must be received NO LATER THAN JUNE 24, 2011 . Thank you 
for participating.  

https://finance.idaho.gov
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Active Licensees (as of 11-1-10 to 05-31-11) 

Mortgage Brokers/Lenders 617 

Mortgage Loan Originators (Approved-Active) 1434 

Mortgage Loan Originator (Approved-Inactive) 209 

Escrow /1031 Exchange Companies   38 

Regulated Lenders (includes title lenders) 339 

Payday Lenders 144 

Collection Agencies 601 

Debt/Credit Counselors 43 

Debt Buyers 75 

Credit Repair Company/Organization 8 

Collection Agency Agents/Solicitors 37912  

 

New Applications Received (11-1-10 to 05-31-11) 

Mortgage Brokers/Lenders 156 

Mortgage Loan Originators 377 

Regulated Lenders (includes payday/title) 12  

Collection Agencies  (all categories) 47 

Escrow/1031 Exchange Companies 2 

 

Revocations/Denials  (11-1-10 to 05-31-11) 2 

 

Withdrawals (11-1-10 to 05-31-11) 

Mortgage Broker/Lenders 95 

Mortgage Loan Originators 173 

Escrow 0 

Regulated Lenders (includes payday/title) 15 

Collection (all categories) 5 

 

Terminations (failed to renew licenses) (11-1-10 to 05-31-11) 

Mortgage Broker/Lenders 108 

Mortgage Loan Originators 603 

Escrow 3 

Regulated Lenders (includes payday/title) 16 

Collection (all categories) 41 

 

Exams Conducted (11-1-10 to 05-31-11) 

Mortgage Brokers/Lenders 11 

Escrow 0 

Regulated Lenders  (includes payday/title)  87 

Collection Agency 1 

 

Complaints filed (written) (11-1-10 to 05-31-11) 

Mortgage (origination/servicing) 32 

Loan Originators  7 

Escrow/1031 Exchange 8 

Collection Agency 184 

Payday Lender, Regulated  

     Lender (finance co., payday, title) 62 

Idaho/Federal chartered banks and  

 credit unions 32 

Unlicensed activity (all categories) 102 

 

Complaints Closed (all) (11-1-10 to 05-31-11) 217 

 

 

 

 

CONSUMER FINANCE BUREAU STATISTICS 

AS OF MAY 31, 2011 

Collection Agency Licensees ð    Did you receive a warning letter subsequent 
to the 2011 license renewal process for not filing the Notification of Agents report 
in the required format?  Please take that extra moment to review the instructions 
that accompany this report form and/or call Karen Carlyle at 208 -332-8085 prior to 
filing if you have questions.  
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COLLECTION AGENCIES, DEBT/CREDIT COUNSELORS,  

 DEBT BUYERS CREDIT REPAIR COMPANIES 

 

MAGIC VALLEY CREDIT REPAIR, LLC (Twin Falls, Idaho) ð November 

18, 2010 ð Consent Order entered addressing violations of the Idaho 

Collection Agency Act.  The company paid $1,500 to the Department 

constituting penalties, investigative costs and attorney fees.  The 

company also paid $1,175 in restitution to Idaho residents. The com-

pany applied for and was granted an Idaho credit repair license. 

 

CRESTWOOD MGMT LLC (Beachwood, Ohio) ð December 16, 2010 ð 

Consent Order entered addressing violations of the Idaho Collection 

Agency Act.  The company paid to the Department $11,000 constitut-

ing penalties, investigative costs and attorney fees.  The company 

applied for and was granted an Idaho collection agency license. 

 

GHS SOLUTIONS, LLC (Delray Beach, Florida) ð December 20, 2010 

ð Consent Order entered addressing violations of the Idaho Collection 

Agency Act.  The company paid to the Department $15,000 constitut-

ing penalties, investigative costs and attorney fees.  The company 

also agreed to refund to each Idaho client all fees charged, in the 

total amount of $303,218.23 

 

THE AFFILIATED GROUP, INC., dba AFFILIATED CREDIT SERVICES 

(Rochester, Minnesota) ð December 22, 2010 ð Consent Order en-

tered addressing violations of the Idaho Collection Agency Act.  The 

company paid to the Department $11,000 constituting penalties, 

investigative costs and attorney fees.  The company applied for and 

was granted an Idaho collection agency license. 

 

 

UNIVERSAL FIDELITY LIMITED PARTNERSHIP (Houston, Texas) ð Jan-

uary 7, 2011 ð Order issued denying Universal Fidelity Limited Part-

nershipõs (UFLP) application for an Idaho collection agency license 

based on violations of the Idaho Collection Agency Act.  UFLP sought 

resolution of the issues that had led to the denial of its application. A 

Consent Order was entered on January 31, 2011 resolving the is-

sues. UFLP paid to the Department $5,000 constituting penalties, 

investigative costs and attorney fees.  UFLP applied for and was 

granted an Idaho collection agency license. 

 

NATIONAL PATIENT ACCOUNT SERVICES, INC. (Louisville, Kentucky) ð

January 20, 2011 ð Consent Order entered addressing violations of 

the Idaho Collection Agency Act.  The company paid to the Depart-

ment $110,000 constituting penalties, investigative costs and attor-

ney fees.  The companyõs affiliate, NPAS, Inc., applied for and was 

granted an Idaho collection agency license. 

 

SEATTLE SERVICE BUREAU, INC., dba NATIONAL SERVICE BUREAU 

(Shoreline, Washington) ð February 4, 2011 ð Consent order entered 

addressing violations of the Idaho Collection Agency Act.  The compa-

ny paid to the Department $2,000 constituting penalties, investiga-

tive costs and attorney fees.  The company applied for and was grant-

ed an Idaho collection agency license. 

 

A NEW HORIZON CREDIT COUNSELING SERVICES, INC. (Fort Lauder-

dale, Florida) ð February 9, 2011 ð Consent order entered address-

ing violations of the Idaho Collection Agency Act.  The company paid 

to the Department $4,000 constituting penalties, investigative costs 

and attorney fees.  The company also refunded to each Idaho client 

all fees charged to such client for the companyõs services, in the total 

amount of $1,259.85.  The company applied for and was granted an 

Idaho debt and credit counselor license. 

 

CREDIT JUSTICE SERVICES, LLC (Jacksonville, Florida) ð February 23, 

2011 ð Consent order entered addressing violations of the Idaho 

Collection Agency Act.  The company paid to the Department $3,500 

constituting penalties, investigative costs and attorney fees.  The 

company also refunded $600 in fees to its Idaho clients.  The compa-

ny applied for and was granted an Idaho credit repair license. 

 

TODD, BREMER & LAWSON, INC. (Rock Hill, South Carolina) ð March 

3, 2011 ð Consent order entered addressing violations of the Idaho 

Collection Agency Act.  The company paid to the Department 

$11,000 constituting penalties, investigative costs and attorney fees. 

The company applied for and was granted an Idaho collection agency 

license. 

 

DISCOUNT DEBT SOLUTIONS, INC. (West Palm Beach, Florida) ð 

March 29, 2011 ð Consent Order entered addressing violations of 

the Idaho Collection Agency Act.  The company paid to the Depart-

ment $16,000 constituting penalties, investigative costs, and attor-

ney fees.  The company also refunded $9,942 to Idaho consumers 

constituting fees it had collected while not licensed.   

 

DEBT SETTLEMENT SOLUTIONS, INC. (West Palm Beach, Florida) ð 

March 29, 2011 ð Consent Order entered addressing violations of 

the Idaho Collection Agency Act.  The company paid to the Depart-

ment $20,000 constituting penalties, investigative costs and attor-

ney fees.  The company also refunded to each of its Idaho clients all 

fees charged for the companyõs services and all moneys held in trust 

for each Idaho client that had not been applied to compromise that 

clientõs debt, in the total amount of $46,699.86. 

 

AMERICAõS RECOVERY SOLUTIONS, LLC (Amherst, Ohio) ð April 15, 

2011 ð Consent Order entered addressing violations of the Idaho 

Collection Agency Act.  The company paid to the Department $2,000 

constituting penalties, investigative costs and attorney fees.  The 

company applied for and was granted an Idaho collection agency 

license 

 

RAUCH-MILLIKEN INTERNATIONAL, INC. (Metairie, Louisiana) ð April 

22, 2011 ð Consent Order entered addressing violations of the Idaho 

Collection Agency Act.  The company paid to the Department 

$11,000 constituting penalties, investigative costs and attorney fees.  

The company applied for and was granted an Idaho collection agency 

license. 

 

 

 

 

 
(Continued on page 5) 

ENFORCEMENT ACTIONS 

NOVEMBER 1, 2010 through MAY 31, 2011 
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TOP CONSUMER COMPLAINTS 

Mortgage Brokers/Lenders 

 

Unlicensed locations or MLOõs 

 

Collection Agencies 

 

Unlicensed Activity; Aggressive Tactics; Inability to Pay 

 

Regulated Lenders (includes payday and title lenders) 

 

Unlicensed Activity; Payment disputes; Inability to pay 

 

Other 

 

Servicing and foreclosure issues 

REGULATED LENDERS, TITLE LENDERS AND PAYDAY LENDERS  

 

FLOBRIDGE GROUP, LLC, dba FLOWBRIDGE.COM AND MAIN-

STREETLOANSONLINE.COM (Springville, Utah) ð December 16, 

2010 ð Order to Cease and Desist issued against FloBridge Group, 

LLC, dba Flowbridge.com and Mainstreetloansonline.com, for viola-

tions of the Idaho Credit Code and the Idaho Payday Lending Act.  

The Order also addressed the companyõs illegal acts of garnishing 

a debtorõs wages without complying with Idaho collection statutes.   

 

 

 

 

 

 

 

BROADWAY PAWN AND LOAN, LLC (Boise, Idaho) ð January 26, 

2011 ð Order issued denying Broadway Pawn and Loan, LLCõs 

application for an Idaho title lending license based on apparent 

unlicensed title lending activity in violation of the Idaho Credit 

Code.  The company requested a hearing to reconsider the license 

denial.  A hearing was held on April 25, 2011 and was continued 

on May 4, 2011.  The proceeding is currently pending before the 

hearing officer. 

  

GOODWILL FINANCE, LLC (Boise, Idaho) ð May 24, 2011 ð Con-

sent Order entered addressing violations of the Idaho Credit Code.  

The company paid to the Department $5,000 constituting investi-

gative costs and attorney fees.  The company applied for and was 

granted an Idaho regulated lender license. 
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DID YOU KNOW? 

 
Credit Reports will be required of mortgage entity control persons (form MU2) beginning in late July 2011 

(Form MU2).  Credit report authorizations are required for all new applicants, and will be required as part of 

the renewal process for existing licensees that begins November 1, 2011.  Control Persons should become 

familiar with Idaho Policy 2011-01 pertaining to financial responsibility and fitness. 

 

The Bureau no longer mails annual renewal forms.  For the past several years the Bureau has sent courtesy 

email notifications as a reminder to renew licenses and how to obtain necessary forms.  It is important that 

all licensees keep current (preferably personal) email addresses on file with the Bureau. 

 

The Bureau does not issue paper mortgage loan originator licenses.  All approved license information is displayed on the Departmentõs web-

site at http://finance.idaho.gov and is available on the NMLSR consumer access at http://www.nmisconsumeraccess.org 

 

The Bureau only issues paper mortgage company licenses at the time of initial approval or when a change affects the face of the license due 

to the requirement in the law to display the license.  No paper licenses are issued for licensees under the Idaho Collection Agency Act, the 

Idaho Credit Code or the Idaho Escrow Act.  Renewal confirmation and other detailed information may be obtained on the Departmentõs web-

site. Licenses may additionally be verified in the NMLSR for mortgage brokers and lenders, mortgage loan originators and registered regulat-

ed lenders and exempt entities.   

 

The Nationwide Mortgage Licensing System (NMLS) can be reached by phone at (240) 386-4444 AND email at 

NMLS_CallCenter@statemortgageregistry.com.  

 

Bureau examiners participated in 37 consumer education conferences, high school and college financial education training programs reach-

ing over 842 participants and attendees between November 1, 2010 and May 31, 2011. 

 

The Bureau has processed 27,226 loan originator sponsorship/relationship requests since January 2, 2008 when the NMLSR went live. 

 

ÿ ÿ ÿ ÿ ÿ ÿ ÿ ÿ 

HOW SHOULD YOU REPORT SOCIAL SECURITYñLIKE NUMBERS FOR 

AGENTS ON THE COLLECTION AGENCY QUARTERLY NOTIFICATION OF 

AGENTS FORM? 

 

_  UNITED STATES ñ ###-##-#### (SSN) 

_  CANADA ñ ###-###-### (SIN) 

_  INDIA ñ LLLL####L (PAN) 

_  PHILLIPINES ñ ##-###### -# OR #-###### -# (TIN) 

_  WEST INDIES ñ XXXXXX 

_  MEXICO ñ LLLL######LLLLLL## (CURP) 

_  HONDURAS ####-####-#####  

               # = NUMBER     L= LETTER 

http://finance.idaho.gov/
mailto:NMLS_CallCenter@statemortgageregistry.com
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